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• This market is dominated by South Africa with the bottom 10 

South African Life insurers spending R47.5 million on software & 

Licensing. 

• The Top 10 insurers in Kenya spent R43,3 million on software and 

licenses in the same period. 

• The R 41.5 million IT expenditure in Mauritius is an estimate of 

the completed market investment in software and licenses. 

• Local is lekker for Kaributechs in the Life insurance market as it 

presents an opportunity to refine the offering at home before 

expanding. 

Estimated IT spend by Life Insurance companies, select African 
countries, ZAR

South Africa Kenya Mauritius Zambia Rwanda Tanzania Eswatini

IT Expenditure R47581 529 R43374 488 R41555 209 R16277 767 R12784 987 R12671 666 R2589 737
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Life insurers in eight select markets spent R177 million on IT Software and Licensing in 2021. 

Local is lekker when exploring the Life insurance 
segment. 

Source: Team analysis, market interviews, market & company reports. 



Non-Life insurers in eight select markets spent R151 million on IT Software and Licensing in 2021. 

Source: Team analysis, market interviews, market & company reports. 

• The Mauritian general insurance industry has invested 

substantially in Insurtech infrastructure, with IT spend of 

R81 million which bodes well for Karibu Techs and as a 

market of initial exploration. 

• Kenya & South Africa are the next biggest markets with 

combined estimated IT expenditure of R49 million. 

• Smaller markets like Tanzania & Zambia hold great 

promise, but their markets are nascent with limited 

penetration in the short run. 

Mauritius presents great opportunity for expansion. Estimated IT spend by Non-Life Insurance companies, select 
African countries, ZAR

Mauritius
South
Africa

Kenya Tanzania Zambia Rwanda Eswatini

IT Expenditure R81869 729 R26624 319 R23078 597 R12000 362 R8431 244 R5499 754 R2291 089
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Our analysis shows three markets that are worth further exploration. 

Source: Team analysis, market interviews, market & company reports. 

Life Insurance: South 
Africa 

Non-Life: Mauritius Non-Life: Kenya 
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